
Payment protection insurance using  

Redress Manager 2010 

(incorporating Mortgage Fundamentals®) 



When processing large volumes of cases two important factors are: 
 
■ Accuracy - you don’t want to be making incorrect offers 
 
■ Speed - the more streamline the process the better 
 
Accuracy 
 
Redress Manager (incorporating Mortgage Fundamentals) is tried and tested: 
 
■ Over 2 million calculation checks run on each new release of software 
 
■ Each new method tested and confirmed with lender 
 
■ Built on Mortgage Fundamentals® which has been used since 1997 by the then Banking Ombudsman 
 and since 2001 by the Financial Ombudsman Service (FOS) 
 
■ Used by banks, building societies, life assurance companies and outsourcers 
 
Speed 
 
We understand that the speed of processing a calculation is paramount and this needs to be achieved     
without affecting the quality of processing cases. We achieve this by utilising the following technology: 
 
■ Mail merge - allows you to use the calculation data in letters 
 
■ Data import - removes the need to enter everything by hand 
 
■ User forms - allows additional information to be entered 



     Customer details 
 
 
 

 Space for customer details and 
 for third party address details 

 
 

 All these details are sent through 
 to mail merge option 

 
 
 
 
 
 
 
 

 Calculation screen with new import 
 option makes entering data quicker 

 
 

 The results of the calculations are  
 sent through to the mail merge option 

 
 



User defined forms 
 
 
 
 
 
 

 
 
 
 
 
 
 

   
 
 
 
 
Within the user defined forms you can set up a variety of data and multiple tabs for the additional information 
needed to meet your requirements. 
 
This data can then be used via mail merge for your letters. 
 
You can have separate forms for different types of complaint and the fields can include; yes/no responses, 
text values, dates, drop down lists, values etc. 
 
This data is also accessible via the Advanced reports section of the system. 

 



PPI calculation options 
 
Within Redress manager we can handle payment protection insurance based on: 
 
■ Single premium added to loan / mortgage with fixed or variable interest rates 
 
■ Credit card PPI where the balance fluctuates on a monthly basis as does the PPI amount 
 
■ Regular monthly PPI premium 
 
 
Within each of the above case types we can include: 
 
■ Periods of non-payment 
 
■ Claim periods where the claim was paid or unpaid 
 
■ Different terms for Single premium to the main loan / mortgage 
 
■ Under / over payments 
 
■ Interest rate changes 
 
■ Different rates based on preferential rates when PPI was taken 
 
■ Churned cases 
 
■ Cases where the loan / PPI has ended or was cancelled 



PPI capital amount 

 

For some loan products the interest was added upfront to the account and the outstanding balance therefore 
includes the interest. Where the loan is setup on this basis we can also show the true capital amount for  
comparison purposes. 

 

 

Premium loan calculator 

 

When it is not possible to collect premiums on a monthly basis, we have included a calculator option that will 
calculate the loan required to pay the equivalent monthly payments. 

 

 

 

 

 

 

 This option is really useful when a company  

 is unable to accept monthly payments 
 



PPI Rate calculator 
 
 New calculator to calculate interest rate based on monthly payment, loan  
 and other parameters. 
 
  
 This option is very useful when the rate is hard to 
 decipher on accompanying case documentation 
 
 

 
 
 
 
 
 

 
 
Automation 
 
Redress Manager works on a case by case basis but we recognise that with PPI some lenders will have      
literally thousands upon thousands of cases to process. 
 
We can work with your internal technical teams to create bespoke links to greatly reduce manual entry when 
processing cases and can work with you to create a comprehensive suite of letters thereby reducing the need 
to manually enter figures into letters. 
 
We are very approachable and our bespoke development rates are reasonable. 



PPI reporting 
 
 The reporting module within Redress Manager 
 allows comprehensive reporting of cases processed 
 and the status of redress. 

 
 
 In addition, the advanced reports allow for 
 reports to be created based on case and 
 user specified information. 
 
 
 The reporting module is included as 
 part of your licence 
 

 
 
 
 
 
Bespoke reports 
 
We can produce bespoke reports based on your requirements using the data stored within in the system. For 
companies using SQL Server as a backend database this is possible to do yourselves providing you              
understand the data model. 
 
It is essential to most of the reporting that the compensation status is used within the application. 



Redress Manager Licence 
 
Redress Manager is licensed on an annual basis and the licence covers it’s usage for any type of case it can 
be used for. If you purchased Redress Manager for mortgage endowments then you are free to use it for PPI, 
mortgage complaints, Investment complaints or any other complaint type it can feasible handle. 
 
PPI Training 
 
There are literally hundreds of people with experience of using Redress Manager (previously named         
Mortgage Fundamentals®).  
 
However, even though these users will be very comfortable with the interface they need to know how to use 
Redress Manager for PPI complaints. 
 
The new features and different options do require training even for the most experienced users but they will 
pick up these features fairly quickly… 
 
Loan & mortgage methods 
 
We work with lenders to add their methods to Redress Manager. This is a zero cost option for lenders and the 
time taken is based on how quick we get a response from the lender. 
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